
United Nations General Assembly, in 2020, embarked on a transformative journey with the adoption 
of the UN Decade of Healthy Ageing (2021-2030). This ambitious initiative calls for a collaborative 
effort across diverse sectors and stakeholders to promote healthy ageing for older people.

At the heart of this endeavor lies the WHO concept of Healthy Ageing, which underscores the 
importance of maintaining functional ability for well-being in older age and reorienting health 
and social services towards person-centered and coordinated models of care.

Embracing the continuum of care and services as a holistic approach, this imperative extends to all 
healthcare and social care settings. The need for Healthy Ageing has never been more evident, as we 
navigate the complexities of rapid global population ageing and the unmet needs of older people.

To facilitate global-level discussions and ignite collaboration in the implementation of care for 
healthy ageing, National Health Insurance Service (NHIS) and the World Health Organization are 
proud to present the 1st International Forum on Implementing Care for Healthy Ageing.

National Health Insurance Service has been working on the forefront of Healthy Ageing, in 
alignment with the WHO concept, as the single payer of national health insurance and long-term 
care insurance in the Republic of Korea.

This forum aims to drive forward the global agenda for implementing care for healthy ageing 
during the UN Decade of Healthy Ageing (2021-2030). By bringing together Member States, 
international institutions, and stakeholders, we will explore common grounds and opportunities 
for collaboration.

We will also seek to foster partnerships among stakeholders, setting the stage for a collaborative 
platform to define the next steps and key priority activities on this critical agenda.

As we confront the challenges and opportunities of healthy ageing, we invite you to join us at 
this historic event. Let us come together in the vibrant city of Seoul, Republic of Korea to shape 
a future where the well-being and functional ability of older people are at the forefront of global 
health priorities.

We look forward to welcoming you to the 1st International Forum on Implementing Care for 
Healthy Ageing.

Yours sincerely,

The 1st International Forum on 

Implementing Care for Healthy Ageing

National Health Insurance Service World Health Organization

The Ambassador Seoul Pullman Hotel Grand Ballroom (2F),
Seoul, Republic of Korea

20 November 2023

Program   20 November

Online application

If you want to attend the event, please register online through the link below or the QR code on 

the left.

https://forms.gle/qBa1hwUSKBa6c4jk9

Presentation materials

This event is paperless, please download the presentation materials through the link below or 

the QR code on the left before attending the event.

https://drive.google.com/drive/folders/153uLGf2wkNCWh4WC9PnwmI2PqwsYnxsU?usp=share_link

Live streaming

If you are unable to attend the event, you can watch the live streaming through the link below or 

the QR code on the left.

https://www.youtube.com/watch?v=p7JIrlQYH34

09:00-10:00 Registration

10:00-10:10 •Welcome and guide for conference schedule

10:10-10:30 •�Setting the scene – WHO concept of implementing care for healthy ageing and 
introduction of guidance documents

- Hyobum Jang, World Health Organization

10:30-10:40 Break

Health and care workforce to implement care for healthy ageing

[Chair] Mary Ann Tsao, Tsao Foundation, Singapore

10:40-11:00 •Global situation of health and care workforce for healthy ageing

- Ricarda Milstein, Organisation for Economic Co-operation and Development

11:00-11:20 •�Working conditions, capacity building of health and care workforce

- Myonghwa Park, Chungnam National University

11:20-11:40 •��A right-based approach toward universal long-term care coverage: 
social protection and workforce

- Yuta Momose, International Labour Organization

11:40-12:20 •Invited panelists discussion (1)

Addressing the issues of health and care workforce for healthy ageing

┃Moderator: Mary Ann Tsao

- Jane Barratt, International Federation on Ageing

- In-hee Choi, Korean Women’s Development Institute

- Itumeleng Setlhare, National Department of Health, South Africa

- Testimony by a caregiver in ROK

12:20-12:40 •Q&A and open floor discussion

12:40-14:00 Lunch

Opening ceremony

14:00-14:20 •Opening remarks

- Ki-Suck Jung, President, National Health Insurance Service

•Welcome remarks

- Tedros Adhanom Ghebreyesus, Director-General, World Health Organization

•Congratulatory remarks

14:20-14:30 Group photo

[Keynote speeches] Present & future of implementing care for healthy ageing

14:30-15:00 •Navigating the path to elderly care for health ageing in ROK

- Sok Chul Hong, Presidential Committee on Ageing Society and Population Policy

15:00-15:30 •�WHO mandate under the UN decade of healthy ageing and approach to implement care

- Anshu Banerjee, World Health Organization

15:30-15:45 Break

Implementation of person-centered integrated care for
older people through health & social care integration

[Chair] Yunhwan Lee, Ajou University

15:45-15:50 •Testimony of older persons who need care

15:50-16:10 •�Coordinating multisectoral collaboration to integrate health and social care

- Peter Lloyd Sherlock, Federal University of Bahia, Brazil

16:10-16:30 •Financing for sustainable and equitable health and care systems 

- Soonman Kwon, Seoul National University

16:30-16:50 •Invited panelists discussion (2-1)

Governance and financing models

┃Moderator: Yunhwan Lee

- Hongsoo Kim, Seoul National University

- Adelina Comas-Herrera, London School of Economics and Political Science

- Zeea Han, Eulji University

16:50-17:10 •Care continuity & integrated care: ROK’s recent policy development and pilot initiatives

- Eun-Jeong Han, National Health Insurance Service

17:10-17:30 •Invited panelists discussion (2-2)

Integrated care models

┃Moderator: Jane Barratt

- Mary Ann Tsao, Tsao Foundation, Singapore 

- Natthapong Kunthawong, Ministry of Public Health, Thailand

- Yejin Lee, World Health Organization

17:30-17:55 •Q&A and open floor discussion

17:55-18:00 •Closing remarks
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