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PROFESSIONAL SUMMARY  

Fifteen years’ experience as a lecturer, researcher, trainer, and professional neutral on public 
dispute resolution, consensus building, negotiation, and participatory governance. Extensive 
experience in training mid-career and senior government officials from many developing 
countries in Asia, Africa, Latin America, and the Middle East, and in consulting various 
government institutions, such as the Prime Minister’s Office, the Ministry of Environment, and 
the Ministry of Public Health and Welfare, public corporations, such as Korea Electric Power 
Corporation (KEPCO), private sectors, such as Nong-Hyup, Citi Bank, Industrial Bank of 
Korea, and Pfizer Korea, and non-governmental organizations in Korea.  
 
 

EDUCATION  
 
Massachusetts Institute of Technology       Cambridge, MA 
Department of Urban Studies and Planning     September, 2006 
Ph.D. in Public Policy and Environmental Planning  
 
Yale University               New Haven, CT 
School of Forestry and Environmental Studies           June, 2001 
Master of Environmental Management  
 
Seoul National University                        Seoul, South Korea 
Graduate School of Environmental Studies             February, 1999 
Master of Civil Planning  
 
Yonsei University                        Seoul, South Korea 
Department of Atmospheric Science                    February, 1997 
Bachelor of Science 
 
 

ACADEMIC CONTRIBUTIONS 
 
Refereed journal articles 
 
‘Tailoring the Mutual Gains Approach for Negotiations with Partners in Japan, China, and 
Korea’ (with Movius, Matsuura, and Yan) In Negotiation Journal, Vol. 22, No. 4, 2006 (SSCI) 
 
‘A Study on Government Performance Evaluation System in terms of Conflict Management’ 
(with Kim) In Korean Policy Science Review, Vol. 15, No. 4, 2011 (KCI) (in Korean). ‘정부
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의 갈등관리 평가 모형에 대한 탐색적 연구, 한국정책과학학회, 15권 4호, 2011 
 
‘Institutional Design for Conflict Resolution: An Examination of Institutional Designs for 
Waste Facility Siting Conflict’ In International Review of Public Administration, Vol. 17, No. 
1, 2012 (SCOPUS) 
 
‘A Study on A Conflict Information Database for Public Conflict Management – Based on the 
Needs of Conflict Management Professionals and Stakeholders’ (with Kim) In Korean 
Comparative Government Studies, Vol. 16, No. 1, 2012 (KCI) (in Korean). ‘공공갈등관리를 

위한 갈등정보체계(DB)의 활용방안 연구 – 갈등관리전문가 및 이해당사자의 활용을 

중심으로,’ 한국비교정부학보, 제16권 제1호, 2012 
 
‘Understanding Integrated Environmental Assessment in a Multi-Stakeholder Negotiation via 
Role-Play’ In Simulation & Gaming, Vol. 45, No. 1, 2014 (SCOPUS) 
 
‘Transformation of Countervailing Power in Collaborative Governance: A Case Study of the 
Shi-Hwa Sustainable Development Committee’ In Korean Journal of Policy Studies, Vol. 29, 
No. 3, 2014 (KCI) 
 
‘When Conflict Management is Institutionalized: Research Agenda on the Executive Order 
19886 in Korea’ (with Kim) In Korean Comparative Government Studies, Vol. 19, No. 1, 2015 
(KCI). 한국비교정부 학보, 제19권 제1호 
 
‘A Study on the Locational Conflicts of Thermal Power Plants: Focused on the Construction 
Agreement Processes for Thermal Power Plants’ (with Kim and Lee) In Korean Self-
Government Studies, Vol. 19, No.1, 2015 (KCI) (in Korean). ‘화력발전소 입지 갈등해소에 

관한 연구 - 화력발전소 건설 동의 확보절차개선을 중심으로, 한국자치행정학보, 제
29권 제1호 
 
‘Vicious Circle of Public Conflicts, Conflicts Behavior, and Public Trust in South Korea’ In 
Korean Journal of Policy Studies, Vol. 32, No.3, 2017 (KCI) 
 
‘Conflict Management in primary local government: Case of Resident Study Group in Geum-
Cheon Gu, Seoul’ (with Cho and Kim) In Korean Public Management Studies, Vol. 31, No. 4, 
2017 (KCI) (in Korean). ‘기초자치단체 갈등해소 전략: 금천구 주민참여 연구단을 중심

으로, 한국공공관리학보, 제31권 4호 
 
‘Government communication and public acceptance of policies in South Korea’ (with Shim) In 
International Review of Public Administration, Vol. 25, No. 1, 2020 (SCOPUS) 
 
‘A Model of Collaborative Governance for Community-based Trophy-Hunting Programs in 
Developing Countries’ (with Ullah) In Perspectives in Ecology and Conservation, Vol. 18, No. 
3, 2020 (SCOPUS) 
 
‘An Explorative Study to Diagnose and Improve a Conflict Management System of a Public 
Institution based on Dispute System Design (DSD): Focusing on Conflict Around High-voltage 
Transmission tower Constructions by Korea Electric Power Corporation (KEPCO)’ In Dispute 
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Resolution Research, Vol. 18, No. 2, 2020 (KCI) (in Korean). ‘갈등관리시스템 진단 및 처

방 모형의 탐색: 한국전력의 송전선로 건설 갈등관리시스템을 중심으로’ 분쟁해결연
구, 18권 2호 
 
‘Energy Transition in South Korea: Energy Democracy, Collaborative Governance or Conflict 
Expansion’ In Korean Governance Studies, Vol. 27, No. 3, 2020 (KCI). 한국거버넌스학회보, 

제27권 제3호 
 
‘Inclusive governance and Conservation: Evidence from Sub-Saharan Africa’ (with Ullah) In 
Sustainability, (SSCI). (Forthcoming) 
 
 
Books, book chapters, and case studies 
 
The Challenges of Consensus Building in a Consolidating Democracy: Diesel Vehicles and 
Urban Air Pollution in Korea. VDM Verlag Dr. Muller, 2007. 
 
Making Environmental Policy Reform Happen in an Emerging Market Democracy, KDI-
OECD, 2011. 
 
Decision-making of local governments in the era of minority party-dominant parliament 
(Chapter 6). (in Korean) 여소야대 지방정부의 정책결정 (제6장), 정용덕 외 공저, 공공

갈등과 정책조정 리더십, 법무사, 2011 
 
Beyond "Negotiation 2.0": Teaching Negotiation in the Multi-Stakeholder, Multi-Level, and 
Multi-Processes World of Public Policy. (with Matsuura, Fuller, Kaufman, and Baba) In 
Christopher Honeyman, James Coben, and Andrew Wei-Min Lee (Editors). Educating 
Negotiators for a Connected World (Volume 4 in the Rethinking Negotiating Teaching Series). 
DRI Press, HAMLINE University. 
 
Governance Reform in Korea: Reinventing a Participatory, Deliberative, and Collaborative 
Governance (Chapter 1). In Soonhee Kim (Editor). Citizen Participation, Transparency, and 
Public Trust in Government: Participatory Budgeting in Local Governments of Korea, 
Research Monograph 2014-03. KDI, 2014. 
 
Public conflicts and trust (Chapter 5). In Understanding the Drivers of Trust in Government 
Institutions in Korea. OECD/Korea Development Institute 
 
How the Volume-based Waste Fee Policy Increased Household Recycling Rates in the Republic 
of Korea (1995-2009), In Global Delivery Initiative: Know-How That Works. Case Study, 
World Bank, March 2019 
 
 
Working papers 
 
‘Enhancing BATNA Analysis in Korean Public Disputes’ 2007, KDI School Working Paper 
07-15 
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‘Reap the Benefits of the Latecomer: From the story of a political, cultural, and social 
movement of ADR in U.S.’ 2008, KDI School Working Paper 08-30 
 
‘Civility or Creativity? Application of Dispute Systems Design (DSD) to Korean public 
Controversies on Waste Incinerators’ 2008, KDI School Working Paper 08-32 
 
‘Transformation from Conflict to Collaboration through Multi-stakeholder Process: Shihwa 
Sustainable Development Committee in Korea’ 2011, KDI School Working Paper 11-09 
 
Knowledge sharing on Korean governing DNA: Story of Korean Stabilization policies in the 
1980s (KDI School Working paper) (Forthcoming) 
 
 
Teaching (Graduate-level courses) 
 
Participatory Governance in Public Decision-Making 
 
Dispute Resolution and Negotiation 
 
Advanced workshop for multi-party negotiation 
 
Managing and Implementing Sustainable Development 
 
 
Student research supervising (2006-Current) 
 
62  Master’s theses 
2   Doctoral theses 
65  Supervised research projects 
7   Capstone projects 
16  Experiential Learning projects 
 
 
PROFESSIONAL CONTRIBUTIONS 
 
School administration  
 
Acting Director of Center for Conflict Resolution and Negotiation, 2008-2009 
 
Director of Capacity Building Team, Development Research and Learning Network, 2011 
 
Director of Development Research Team, Development Research and Learning Network, 2012 
 
Director of Global Economy Research Task Force, 2014-2015, KDI 
 
Field Chair for Master of Development Policy (MDP) Program, 2015-2017 
 
Field Chair for Master of Public Policy (MPP) Program, Current 
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Advisory commissions for public institutions  
 
Anti-Corruption & Civil Rights Commission (The Ombudsman of Korea), 2007-2009 
 
Presidential Council on National Competitiveness, 2009 
 
National Emergency Management Agency, 2008-2010 
 
Ministry of Defense, 2008-2010 
 
Ministry of Public Health and Welfare, 2009-2011 
 
Defense Acquisition Program Administration, 2009-2011 
 
Presidential Commission on Social Cohesion, 2010-2011 
 
Korea District Heating Corporation, 2014-2015 
 
Review Commission on Nuclear Waste Management Policies, Ministry of Industry and 
Resources, 2019-2020 
 
Prime Ministerial Commission on Active Administration, 2019- Current 
 
 
Commissioned reports (in Korean) 
 

‘생활폐기물처리시설 갈등관리시스템 진단 및 개선 연구 (Study to diagnose and impr
ove the conflict management system of municipal waste treatment facilities in Korea)’, 
2008. Center for Conflict Resolution and Negotiation, KDI School of Public Policy and 
Management 
 

‘공공기관의 갈등관리 매뉴얼 구축 (Manual for conflict management in public agencie
s in Korea)’, 2009. Prime Minister’s Office 
 

‘765kV 북경남 변전소 및 송전선로 건설사업 창녕 지역 이해당사자 분석 (Stakeholde
r analysis in the project of building 765kV transmission towers and substations in Cha
ng-Ryung, Korea)’, 2009. Prime Minister’s Office 
 
‘공공갈등 교육 매뉴얼: 군사시설 사례 (Manual for conflict management training in c
ases of military facilities in Korea)’, 2009. Prime Minister’s Office 
 
‘공익시설의 입지와 운영 갈등의 제도 개선 연구 (Study to improve institutions on co
nflicts related to siting and managing of public facilities in Korea)’, 2009. Center for 
Conflict Resolution and Negotiation, KDI School of Public Policy and Management 
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‘사회통합을 위한 갈등관리 종합정보시스템 구축 및 활용 방안 연구 (Study to establi
sh and utilized a database for conflict management in order to improve social cohesio
n in Korea)’, 2010. Center for Conflict Resolution and Negotiation, KDI School of Pu
blic Policy and Management  
 

‘한국 사회갈등의 영향평가 모형개발 연구 (Study to build a conflict assessment mode
l for social conflicts in Korea)’, 2010. Presidential Commission for Social Cohesion 
 

‘서울시 공공사업 추진시 사전이행절차 개선을 통한 갈등저감 연구 (Study to reduce 
public conflicts in Seoul Metropolitan Area by improving public consultation processes
)’, 2018. Seoul Metropolitan Government 
 

‘갈등관리 체계 선진화를 위한 중.장기 전략 및 로드맵 수립 연구 (Study to establish 
long-term strategies and roadmap to improve conflict management system of Korea Ele
ctric Power Corporation)’, 2018. Korea Electric Power Corporation 
 

‘수소 충전소 갈등관리 갈등영향평가 및 갈등관리 매뉴얼 개발 (Conflict assessment 
and manual for conflict management for hydrogen gas stations in Korea)’, Forthcoming in 2021. 
Ministry of Environment in Korea 
 
 

AWARDS 
 
Award for Excellence in Teaching at the KDI School, 2007 
 
Award for Excellence in Teaching at the KDI School, 2008  
 
Award for Excellence in Teaching at the KDI School, 2009 
 
Award for Excellence in Teaching at the KDI School, 2010 
 
Award for Excellence in Teaching at the KDI School, 2011 
 
Ministerial Commendation from the Ministry of Strategy and Finance in Korea, 2012 
 
Award for Excellence in Teaching at the KDI School, 2013 
 
Prime Ministerial Commendation in Korea, 2013 
 
Award for Excellence in Teaching at the KDI School, 2017 
 
 


